
Resource List 
Results-Based Accountability for Boards 

 
“Trying Hard Is Not Good Enough” by Mark Friedman 
This groundbreaking book gives you the full presentation of the RBA framework in an 
easily accessible format. It is a must read for all public and non-profit leaders. 
 
RBA Quick Guide by Results Leadership Group 
http://bit.ly/RLGRBAguide 
A guide that takes you step-by-step through the RBA process. Developed by the 
Results Leadership Group and based on concepts and materials developed by Mark 
Friedman. 
 
Benchmarks for a Better Vermont 
www.bbvt.marlboro.edu 
BBVT is a partnership of Marlboro College and Common Good Vermont. The team 
consists of 12 RBA practitioners who coach and train across the state. The website 
houses RBA resources for the Vermont community, including a history of RBA in 
Vermont and access to other practitioners.  
 
Common Good Vermont RBA Blog 
http://commongoodvt.org/hot-topics/results-based-accountability/ 
Stay current with the Results-Based Accountability movement in Vermont, and access 
even more resources. 
 
The Outcomes Bill: What it Means for Vermont’s Mission-Driven 
Organizations 
http://bit.ly/outcomesbillvt 
A succinct history of RBA in Vermont and how the methodology is currently being 
used in State Government to set and track Outcomes.  
 
RBA on Facebook 
https://www.facebook.com/groups/RBAOBA/ 
A direct line of communication to Mark Friedman and other RBA professionals 
worldwide. 


